
Warranty Lodgement Form
Life Time Product Warranty

Disclaimer : This claim will be governed by RANS Warranty Terms & Conditions available at www.rans.com.au/warranty

CUSTOMER DETAILS

PRODUCT DETAILS

CLAIM DETAILS

Name of Customer

Address 1

Address 2

City / Suburb

State

Post Code  

Phone No.  

Mobile No.

Email Address

Product Type

Product Code

Product Description

Product Size / Colour

Purchase Date

Delivery Type Pickup Shipped

Purchase Store  

Address   

City / Suburb

State

Post Code

Details of Damage :

  

 

Establish that the product has/had a reasonable defect in the materials and or workmanship.

Was product used with proper care - washed / treated as per the instructions supplied with product.

Attach Copy of your original purchase Invoice or Receipt 

Attach photos / evidence to support your claim

I do hereby declare that all particulars mentioned above are true & that any false  

or misleading information may result in rejection of this claim.

Lodge your claim by post here : RANS Product Support Team 1 Ardena Court Bentleigh East VIC 3165 or via email here : customer_support@rans.com.au

CUSTOMER SIGNATURE :

Date of Claim Lodgement : 

For Official Use :

Corporate Office : 

1 Ardena Court Bentleigh East 

Victoria 3165 Australia 

Ph   : +61 3 8528 3609   Email : info@rans.com.au


